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With the increasing pressure from social competitions and the change of people's 
working and living ways, psychological problems have become more and more 
serious and common in our society, in the farm of all kinds psychological diseases and 
depressions that people are unwilling to say. Because of the particularity of 
psychological consulting, the traditional consulting model was restricted by many 
factors in examining, psychological diseases, protecting private matters and 
improving the efficiency of our service. However, the long-distance psychological 
consulting model will provide new ways to the above problems and thus will 
gradually become a new consulting service industry which will meet the demands of 
the market in our country.  
In the problem domain of psychology medical therapy, psychiatric disorder 
diagnosis is a critical issue. Traditional psychiatric disorder diagnosis is implementing 
by psychology doctor in terms of collecting the data from patients and diagnosing 
with the objective rules and subjective experience. These rules and experience are 
very important played as the role for referencing and decision making. Since a long 
time, in Artificial Intelligence, a lot of research works are focused on how to build and 
implement decision support or expert system on medical diagnosis in term of helping 
the doctor on the diagnosis procedure. 
Based on this, the thesis analyzes the present conditions and market demands of 
psychological consulting industry in China, and explores the influence and reform in 
modern consultations affected by the popularization and wide application of the Web. 
After describing the common service demands in long-distance psychological 
consultation, it has made a research about the long-distance psychological consulting 
system based on the Web and completed the, design of its application solutions. Some 
key problems, such as user trusts on the Web and group exchange in multimedia 
communications are discussed in this paper. The research work has provided a new 
model and application solutions for the development of our psychological 
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over the traditional model, with its law cost high efficiency and real-time exchange. It 
has of feted the users many-to-many online services in anywhere and at anytime. This 
model has wide application value far meeting all kinds of consulting services of the 
consulters. 
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    据统计，截止目前在我国精神疾病患病人数约为 1900 万，而存在情绪障碍






















































































第三章 基于 Web 的心理咨询模式的需求分析，主要讨论基于 Web 心理咨
询的用户需求分析、网络咨询的基本模式、基于 Web 的心理咨询平台的构架要
求； 
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